
**Important Announcement** 

 No Surprise Billing and Transparency Act 

UPDATE: Transparency in Coverage Machine-Readable File (MRF) Requirement 
  
Greetings, All: 
  
As you may recall, effective January 1, 2022, the No Surprise Billing and Transparency Act, which Congress passed 
as part of the Consolidated Appropriations Act of 2021, is designed to protect patients from surprise bills for 
emergency services at out-of-network facilities or for out-of-network providers at in-network facilities, holding 
them liable only for in-network cost-sharing amounts. The No Surprises Act also enables uninsured patients to 
receive a good faith estimate of the cost of care.  Protections from the No Surprise Billing and Transparency 
Act include the following: 
  

 Bans surprise bills any time you receive emergency care, and require that cost sharing for these services, 
like co-pays, always be based on in-network rates, even when care is received without prior authorization. 

 Bans surprise bills from certain out-of-network providers if you go to an in-network hospital for a 
procedure. This means cost sharing for certain additional services during your visit will generally be based 
on in-network rates. 

 Requires providers and facilities to share with patients easy-to-understand notices that explain the 
applicable billing protections and who to contact if they have concerns that a provider or facility has 
violated the new surprise billing protections. 

In order to be compliant with the No Surprise Billing and Transparency Act requirement, medical carriers will 
provide the Coastal HIF with a unique URL/hyperlink to the Machine-Readable File (MRF) that are required to be 
made accessible.  The HIF will post the unique URL/hyperlink to the HIF’s main public website.  The URL/hyperlink 
is required to be posted by July 1, 2022.  The link will automatically refresh each month with any updated 
information. We recommend all groups link their website to the Coastal HIF’s public 
website, https://www.coastalhif.com as there will not be a link sent to individual groups.  By doing so, this will 
satisfy the group’s obligation for this requirement. 
  
The links to the MRF are on the Coastal HIF main website as follows: 

 Click on the menu (three lines) at the top right-hand corner of the main page 

 Click on “Machine Readable Files” 

 Links for Aetna & AmeriHealth Administrators will appear, click on your carrier for info 
  
The machine readable files will be available on the website as of July 1, 2022. 
  
Please advise if there are any questions. 
  
Thank you! 

  
_____________________________________________ 

Dina Murray 
Phone 856.692.2250      Fax 856.794.1106  
630 S. Brewster Road • Building C • Vineland, NJ 08361 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.coastalhif.com&c=E,1,ChrXi2L9findqsChateMHXz_5V35E2MxHkKXgJyYN6KtpeQxjkYs1q-wwxF7H5-aW-0w5CXLZ74ZZkG_F5vnJORjIJ1IEm-5qkZh6LGQh9ENAbEgKHWaDFU,&typo=1

